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Date    .05.2021

ZONAL COVID RESPONSE TEAM (ZCRT) 

Thiruvananthapuram CGST, Central Excise & Customs Zone, Kerala

In  the  context  of  mounting  number  of  COVID  cases  and  various
restrictions in place to control the spread of pandemic, following arrangements
are made to support the COVID affected officers and their families working in
Central GST, Central Excise and Customs Commissionerates and Directorates in
Kerala.  To avail  the facilities,  the COVID affected working/retired officers and
their family members are expected to contact the ZCRT officers as listed below in
their  region (preferably  on the same day of  getting the test  result  confirming
COVID infection). The ZCRT officer who receives the call, thereafter, shall pass on
the details on real-time basis with his counterparts in the region. In case, if the
affected  officer  or  his  family  members  require  any  support  for
hospitalization/consultation  with  doctor/transport/food  etc..,  he/she  shall
intimate the same to the ZCRT officer. The ZCRT officer and other members shall
identify suitable medical facilities /service providers  in various locations within
their Region, so that all possible support required can be extended to the affected
officers at his nearest location. 

Zonal Response Team and Contact Details

Head of ZCRT: Shri K.R.Uday Bhaskar, Principal Commissioner, CGST, Kochi.
(Phone No.: 9840082806) 

Coordinator  –  ZCRT:   Shri  Anwar  Ali,  Additional  Commissioner  (CCO),
Thiruvananthapuram Zone (Phone No.:   8920560781)

Deputy Coordinator  –  ZCRT:  Smt Shalini  Sushmitha,  Deputy Commissioner
(CCO), Thiruvananthapuram Zone (Phone No.:   8897333387)

Liaison  Officer  –  ZCRT:  Shri.  George  Joseph,  Asst.  Commissioner  (CCO),
Thiruvananthapuram Zone (Phone No.: 9846053079).
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Regional Coordinators & Members

1. SOUTH REGION:   

(Thiruvananthapuram,  Kollam,  Alappuzha,  Pathanamthitta,  Kottayam
Districts)

Regional Coordinator (South Region) 

Shri  S.B  Anil  Asst.  Commissioner  (Prev),  CGST  Commissionerate,
Thiruvanthapuram (Phone No. 9947458105)

ZCRT officers for intimating in case of COVID infection: 

1) Shri Bijesh Ben, Supdt, Thiruvanthapuram (Phone No. :8891332759)

2) Smt. Pramila Ajith, Supdt, Kollam, (Phone No.: 9447078257)

3) Shri Renji Thomas, Supdt, Kollam  (Phone No.:9446027967)

4) Shri Jeboy Thomas, Supdt, Kottayam (Phone No.: 9447400748)

5) Shri D. Satheesan, Supdt,  Alappuzha (Phone No.: 9846032943)

6) Shri Chitra, Supdt., DRI, Thiruvanthapuram (Phone  No.: 9895006575)

Liaison  with  Hospitals,  Out-Patient/Other  Medical  Support/Blood
requirements: 
Shri Bijesh Ben, Supdt., Thiruvanthapuram (Phone No.: 8891332759)

Ambulance/Transportation assistance, Food/Daily essentials: 

Shri Sabu Karunakaran Inspector (Phone No.: 9446154994)

Telephonic Enquiry/support for COVID affected Officers

Smt Sita Guptan, Senior Hindi Translator (Phone No.: 9847945287)

2. CENTRAL REGION   

(Ernakulam, Idukki & Thrissur Districts)

Regional Coordinator (Central Region) 
Shri  Suresh,  Asst.  Commissioner  (Prev)  CGST  Commissionerate,  Kochi

(Phone No.: 9847062064)

Team Members: 
1) Shri Roy Varghese, Asst. Commissioner CGST, Kochi (Phone No.: 9884601602)

2) Shri Sabu Sebastian,  Asst. Commissioner, CGST Audit Commissionerate, Kochi

(Phone No.: 8369235205)

3) Shri Vijayan Pillai, Asst. Director, NACIN, Kochi (Phone No. 9446027379)
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4) Shri  Laloo  P.G.,  Asst.  Commissioner  Customs  (Prev),  Kochi  (Phone  No.:
9495216556)

5) Shri Jimmy, Asst. Commissioner, Custom House, Kochi (Phone No.: 9495125293)

ZCRT officers for intimating in case of COVID infection:

1) Shri Joju Mampilly, Supdt, (Ernakulam)  (Phone No.: 9497800567)

2) Shri Raja Tomy, Supdt (Aluva)  (Phone No.: 8281313131)

3) Shri Renjith Mathew, Supdt (Angamaly) (Phone No.: 9447782072)

4) Shri Sreekumar N V, Inspector,(Thrissur) (Phone No.: 9037064768)

5) Shri Kamal Krishnan R, Inspector (Chalakudy) (Phone No.: 9698953818)

6) Shri Roy Joseph, Supdt, (Perumbavoor) (Phone No.: 9947113592)

7) Shri Noushad P H, Inspector, (Idukki) (Phone No.: 9497027461)

8) Shri P R Suresh, Supdt, Audit (Phone No.: 9495674480)

9) Shri T Anandan Nair, Supdt, Audit (Phone No.: 7558944565)

10) Shri Subhash Shenoy, Supdt (CCP) (Phone No.: 9895365407)

11) Shri Jimmy Mathew, Supdt (Custom House) (Phone No.: 9645090545)

12) Shri L. Rajeev, Inspector (Custom House) (Phone No.: 9961938921)

13) Shri Sunil K, Supdt (Kochi Airport) (Phone No.: 9447733170)

14) Shri Jiji Abraham, SIO, DGGI (Phone No.: 9447369531)

15) Shri Sreedhar, Supdt, Kochi, DRI (Phone No.: 8075193634)

Liaison with Hospitals, Out-Patient/Other Medical Support:
1) S.A. Madhu, Superintendent (Phone No.: 9961492841)
2) Justine.J, Superintendent     (Phone No.: 9846072529)

Ambulance/Transportation assistance, Food/Daily essentials: 
1) K. M. Binu, Superintendent (Phone No.: 9400058000)
2) Rejith, Superintendent (Phone No.: 9495105522)

Telephonic Enquiry/support for Covid affected Officers
1) Seena.I.V, Superintendent (Phone No.: 9447026519)
2) Kavitha Jha, Inspector (Phone No.: 8860294441)

 NORTH REGION  

(Kozhikode,  Malappuram,  Palakkad,  Kannur,  Kasaragod  &  Wayanad
Districts)
Regional Coordinator (North Region) 

Shri  Devaki  Nandan  Pant,  DC  (Prev),  CGST,  Kozhikode  (Phone  No.:
9497729098)
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Team members:
1) K.V Rajan, Assistant Commissioner, CCP, (Phone No: 9446651133)
2) E.  Vikas,  Assistant  Commissioner,  Kannur  Airport  (Phone  No.

9847150043)

ZCRT officers for intimating in case of COVID infection
1) Shri Manoj, K.P., Supdt. Karippur Airport (Phone No. 9446422618)

2) Shri Manoj R, Supdt,CGST Kozhikode (Phone  No.: 9447229987)

3) Shri Ashraf, Supdt, DRI, Kozhikode (Phone  No.: 9447411281) 

4) Shri Praveen R.V, Supdt, Malappuram (Phone  No.: 9447477895)

5) Shri Sajeer, Tax Assistant, Malappuram (Phone  No.: 8921870339)

6) Shri Santhosh Kumar, Inspector, Kannur (Phone  No.: 9447416077)

7) Shri Chandrasekhar, Supdt, DRI, Kannur (Phone  No.: 9495840864)

8) Shri Satya Murali, Supdt, Palakkad (Phone  No.: 9961162646)

Liaison with Hospitals, Out-Patient/Other Medical Support: 

Shri Gopinath. N.P, Inspector (Phone No.: 9447884929)

Ambulance/Transportation assistance, Food/Daily essentials: 

1) Shri Manoj R, Supdt, (Phone No.: 9447229987)
2) Shri Naveen Kumar T.S, Head Havaldar, (Phone No.: 9846453383)

Telephonic Enquiry/support for Covid affected Officers

1) Smt Bindu K,  Superintendent (Phone No. 9497082285) 
2) Smt Payal Shukla, Tax Assistant, (Phone No.: 9695300399)

The ZCRT members are expected to help the working/retired officers and
their family members who are affected by COVID.  WhatsApp group of the ZCRT
may  be  used  for  speedy  communication  and  coordination.  All  measures  to
support our officers and their family members during the pandemic, as envisaged
by Chairman in his D.O letter dated 05.05.2021, may be taken up by the ZCRT,
Thiruvanathapuram Zone.

This is issued with the approval of the Chief Commissioner, CGST, Central
Excise & Customs, Thiruvananthapuram Zone.

(Anwar Ali T.P)
Additional Commissioner (CCO)
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